THROUGH IMPROVED

COMPLAINT PROCEDURES
OSHA has recently revised its procedures for handling worker safety and health complaints. According to Assistant Secretary of Labor for Occupational Safety and Health, Eula Bingham, these new procedures will provide maximum worker protection through improved evaluation of complaints and better management of its inspection resources.
The new procedures, which were effective September 1, 1979, provide a method of determining the nature and severity of the alleged hazard utilizing screening and evaluation methods. OSHA will concentrate inspection resources on the most serious workplace danger areas, eliminating some of the complaints of a less serious nature.
All complaints will be thoroughly evaluated regardless of their source, the method of receipt, or whetherthey are formal (written by employee or representative) or non-formal. The new directive also stresses that the anonymity of the complaintant will remain protected if requested.
The directive establishes priorities for responding to formal complaints with an investigation within 24 hours for an imminent danger situation, within three working days for those concerning serious hazards, and within 20 working days for other conditions. Non-formal complaints will be thoroughly evaluated and inspections will be initiated within 24 hours in the case of imminent danger or extremely serious hazards.
When a complaint comes from a worker in a high hazard industry, usually the entire facility will be inspected. In low hazard industries, generally only the working conditions identified in the complaint will be investigated.
Dr. Bingham emphasized that OSHA not only continues its strong belief in a worker's right to file a complaint about 40 workplace hazards but also sees no decrease in the importance of worker complaints as a major source of information on such hazards.
STANDING ORDERS
Standing orders continues to be the primary concern of occupational health nurses in the states of Virginia and Texas at least. We strongly recommend that all occupational health nurses check into the legal standings in their state on this issue, and they will possibly find that they too have a problem -this must be resolved if we are to be able to continue to render quality health care to our fellow employees.
Texas AOHN has spent much time and effort writing and talking to elected officials at the state level, Board of Medical Examiners and other physicians, attorneys, administrative aides, and the like. According to members of Texas AOHN, "We feel the answer to getting our legislation passed is much groundwork, lots of time and money! Recognition of occupational health nurses as such is one great need we have; we were amazed to find that most people have no concept of what we do or how long we have been doing it! "Those of us who are employed in 'big' industry are asking our top-level management to inlist the aid of their lobbyists to speak to our cause. We also plan to enlist the aid of other groups such as the PTA., Business & Professional Groups, Chamber of Commerce, State Business Associations, etc. We are also considering employing a professional lobbyist which would be a major expenditure but we feel very worthwhile. At the present time we are asking for managerial involvement and support, and are requesting each and every TAOHN member to make their management aware of our problem, and enlist their active support. The next legislative session in Texas will be in 1981, and we plan much groundwork between now and then in order to accomplish our goaL"
FEDERAL HEARINGS ON PRIVACY OF MEDICAL RECORD KEEPING
The Department of Labor is seeking information concerning employee access to medical records as part of a broader attempt to gather data on policies and practices relating to the protection of workplace privacy in the private sector.
According to the agency's notice (44 FR 57537), a series of informational hearings will be held throughout the U.S. during the winter. The hearings will not be of a regulatory nature, according to Seth Zinman, associate solicitor for legislation and legal counsel for DOL. He explained that the hearings will consider the extent to which the recommendations contained in the 1977 final report of the Privacy Protection Study Commission have been followed.
Principal objectives of the hearings are:
• To consider the extent to which private employers have formulated and acted upon policies which are consistent with the principles set forth by the commission.
• To identify the practical problems which have arisen in carrying out the recommendations and to consider how these problems can be remedied.
• To develop information that will assist employer and employee groups in improving practices related to workplace privacy.
• To consider steps that can be taken to assure workplace privacy in the future.
